
 

 

 

Arrival Time 
 
Please note and communicate that all tickets will have an arrival time printed on them. 
Supporters should look to adhere to these times and arrive when stated.  With the checks in place at the 
turnstile the entry process will be longer than normal, so these times are designed to allow access to the 
stadium in time to watch the game. 
 
Lateral Flow Test/Vaccination History 
 
For all supporters aged 11 and over visiting Portman Road this season we will be asking for proof of a Negative 
Lateral Flow Test result taken or proof of a double vaccination. 
If no proof of either then no admission will be granted. 
 
16/17-year-old’s unless considered vulnerable, only require one vaccine to be classed as fully vaccinated 
meaning there is no need for a Negative Lateral Flow test result for these ages. 
 
Negative Lateral Flow Test 
 
A test must have been reported and can be demonstrated via text message or email via NHS Test and Trace. 
The test needs to be taken within 48 hours of the time the stadium gates open (1.30pm) 
The Club will not accept actual lateral flow test sticks as proof.  
 
Vaccination History 
 
Proof that both doses of received at least 14 days prior to the match 
This can be documented by the NHS app or via the Scottish or Welsh vaccination record services. 
ITFC will also accept the NHS Vaccine card issued at the point of 1st vaccination. 
 
Please also note that all supporters aged 13 and over will need to have photo ID (passport/driving license) 
available to verify there covid status on arrival at the turnstiles. 
 
Mask Wearing 
 
Face coverings are strongly advised in indoor areas such as the concourses and toilets etc. Whilst not 
mandatory within the stadium bowl, spectators are strongly encouraged to wear face coverings in all outdoor 
spectator settings, including seats. We ask all those attending to show respect to ITFC staff and fellow 
supporters regarding this matter. 
 
Directions to Portman Road 
 
Ipswich Railway Station is only 500 metres from Portman Road with the stadium floodlights clearly visible from 
the station exit. 
 
Ipswich is approached from the South by the A12 and from the West and North by the A14.  Follow the road 
signs for Ipswich Central from the Copdock intersection where both of these roads meet.  Follow these 
directions for approximately 2 miles and turn right into West End Road immediately after the Sainsbury’s 
petrol station.  Turn left into Sir Alf Ramsey Way after passing a garage and small bridge.  Continue along Sir Alf 
Ramsey Way and the stadium is on the right.  The entrance to the Portman Road car park is immediately 
opposite the junction of Sir Alf Ramsey Way and Portman Road. 

 


