ROTHERHAM UNITED F.C.
SEASON TICKETS 2019/20
ADULT RENEWALS FROM

£355

NEW ADULTS FROM

£395

UNDER 8S FROM

£30

FOREVER TOGETHER.
FOREVER PROUD.

WWW.THEMILLERS.CO.UK
01709 827 768

A MESSAGE FROM THE CHAIRMAN
DEAR MILLER,
This season has been another campaign that will live long in the memory. Whatever happens
between now and the end of the season, we have again been treated to a thoroughly entertaining
year, as we have gone toe-to-toe with some of the biggest teams in the country.
I think that we can all agree that Paul Warne, his staff and players have given everything so far, they
have really been a credit to the football club. Following Paul's appointment, the club has gone from
strength-to-strength, playing a brand of football that is exciting, as well as getting 100% out of every
player. We knew The Championship was going to be a big challenge, but we have given every team
in this league a tough game. We are really very proud to be Millers at this time.
As we hit the business end of the 2018/19 season, it is that time again to start looking ahead to the
2019/20 campaign, and I am delighted to confirm that we will once again reward our loyal and
dedicated supporters by freezing our season ticket renewal prices for the seventh consecutive year.
I am also delighted to confirm another price freeze for supporters purchasing a 'new' season ticket
for next season in this initial phase of sales.
This brochure will explain all the benefits of being a Rotherham United season ticket holder, but I
must also say how pleased we are to be able to maintain the highly-popular direct debit scheme
where supporters have the option of paying on a monthly interest
free basis, as well as keeping our family discount in the Ben
Bennett East Stand.
The support we have received this season has again been fantastic.
Home and away, rain or shine, your backing has been truly amazing
and I thank you on behalf of everyone here for your continued
commitment to this great club.
We look forward to seeing you again next season
and beyond.

UP THE MILLERS

FOREVER TOGETHER.
FOREVER PROUD.

THE BENEFITS OF BEING A
SEASON TICKET HOLDER
Priority sales for away league and cup fixtures
Priority sales for cup fixtures at the AESSEAL New York Stadium
A guaranteed seat for all 23 league home fixtures
Spread the cost over eight or nine months’ interest-free*
15% discount on full priced merchandise in the Red and White Shop
No need to queue for tickets on match days
Adults from as little as £15.43 per match**
Qualify for the early renewal prices for the 2020/21 season
Two friends for £5 matches
Discount on hospitality package upgrades
10% family discount in the Ben Bennett Family East Stand***
230 ticketing priority points
* Initial deposit payable at the time of purchase.
** Based on the full paying adult renewal price
in the KCM Recycling North Stand.
*** See terms and conditions point 17.
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YOUR SEASON TICKET
PRICES
Season tickets are on sale and will be available until 5pm Tuesday 4th June 2019 at
the renewal and new prices advertised in this brochure. After that time, season
tickets will be available at the general price. Season ticket holders will have until the
same time, 5pm Tuesday 4th June 2019 to secure their seat before all reservations on
seats which haven’t been renewed will be released from 9am Wednesday 5th June 2019.
During the first sales period, existing season ticket holders can renew their season
tickets at the cheapest prices and new supporters can purchase a season ticket and
secure huge savings on the match day pricing. By purchasing your season ticket before
5pm Tuesday 4th June, you will be guarantying the cheapest price possible to watch the
Millers in the 2019/20 season.
We are once again giving supporters the chance to take advantage of a 10% family discount in
the Ben Bennett Family East Stand. Supporters can ask for the discount when a fee paying
adult purchases a ticket with a Juvenile or a Junior. The discount will not be available online and
will be need to be claimed in person at the Red and White Shop. Please refer to point 17 in the
terms and conditions.
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KCM RECYCLING NORTH STAND
RENEWAL PRICE

NEW PRICE

GENERAL PRICE

ADULT

£355.00

£395.00

£430.00

CONCESSION*

£215.00

£240.00

£255.00

JUVENILE

£110.00

£120.00

£125.00

JUNIOR

£90.00

£95.00

£105.00

ERIC TWIGG PUKKA PIES WEST STAND
RENEWAL PRICE

NEW PRICE

GENERAL PRICE

ADULT

£390.00

£435.00

£470.00

CONCESSION*

£240.00

£265.00

£290.00

JUVENILE

£135.00

£145.00

£150.00

JUNIOR

£115.00

£120.00

£125.00

BEN BENNETT FAMILY EAST STAND
RENEWAL PRICE

NEW PRICE

GENERAL PRICE

ADULT

£390.00

£435.00

£470.00

CONCESSION*

£240.00

£265.00

£290.00

JUVENILE

£135.00

£145.00

£150.00

JUNIOR

£115.00

£120.00

£125.00

UNDER 8

£30.00

£30.00

£35.00

* concession prices are for 18-21 year olds, over 60’s, active HM Forces and those
on higher rate DLA or enhanced PIP. Proof will be required for all concessions.
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PAYING BY DIRECT DEBIT
We’re also giving you the option to pay on a monthly basis, interest-free, via Direct
Debit which has proved hugely popular over the last couple of seasons. Supporters
will have until 5pm Tuesday 23rd July 2019 to take advantage of this payment
method. If you’re paying monthly, we will take your non-refundable deposit at the
time of purchase and the remaining balance will be split across eight or nine months.
We have an option where supporters can auto renew their season tickets for the
cheapest price and keep their seat for the upcoming seasons. To select this, all you have
to do is tick the box on the direct debit section on the application form. Supporters who
purchase their season tickets online by direct debit will be enrolled in the auto renewal
scheme automatically.
The renewal and new prices shown below are available until 5pm Tuesday 4th June 2019.
Season tickets will be sold at the general price from 9am Wednesday 5th June 2019.
Should you require any further information about the direct debit scheme then please speak to
a member of the Red and White Shop team.
RENEWAL PRICE
TOTAL

MONTHLY

GENERAL PRICE

NEW PRICE
TOTAL

MONTHLY

TOTAL

MONTHLY

KCM RECYCLING NORTH STAND
ADULT

£355.00

£35.50

£395.00

£39.50

£430.00

£43.00

CONCESSION*

£215.00

£21.50

£240.00

£24.00

£255.00

£25.50

JUVENILE

£110.00

£11.00

£120.00

£12.00

£125.00

£12.50

JUNIOR

£90.00

£9.00

£95.00

£9.50

£105.00

£10.50

ERIC TWIGG PUKKA PIES WEST STAND
ADULT

£390.00

£39.00

£435.00

£43.50

£470.00

£47.00

CONCESSION*

£240.00

£24.00

£265.00

£26.50

£290.00

£29.00

JUVENILE

£135.00

£13.50

£145.00

£14.50

£150.00

£15.00

JUNIOR

£115.00

£11.50

£120.00

£12.00

£125.00

£12.50

BEN BENNETT FAMILY EAST STAND
ADULT

£390.00

£39.00

£435.00

£43.50

£470.00

£47.00

CONCESSION*

£240.00

£24.00

£265.00

£26.50

£290.00

£29.00

JUVENILE

£135.00

£13.50

£145.00

£14.50

£150.00

£15.00

JUNIOR

£115.00

£11.50

£120.00

£12.00

£125.00

£12.50

UNDER 8

£30.00

£3.00

£30.00

£3.00

£35.00

£3.50

FOREVER TOGETHER.
FOREVER PROUD.

* concession prices are for 18-21 year olds, over 60’s, active
HM Forces and those on higher rate DLA or enhanced PIP.
Proof will be required for all concessions.

HOW TO APPLY
APPLY ONLINE

The quickest and easiest way to purchase your season ticket is via the official club retailing website.
All you have to do is visit www.rotherhamunitedshop.co.uk and purchase your season ticket in a few
clicks. You can pay for your season ticket on your credit or debit card in full or by our ever popular
interest free direct debit scheme. To login to the website, please click on login at the top of the site
and either login in with your customer number or email address and your password. Existing
season ticket holders can find their customer number on their season cards to the left of their name.
You can link your friends and family to your account so that you can purchase all of your season
tickets quickly and easily in one transaction. If supporters have any issues with logging onto the
website or linking their friends and family, please contact the Red and White Shop for assistance.
Booking fees apply.

APPLY BY POST

Please complete the application form which is at the back of this brochure and return it back to
2019/20 Season Ticket Applications, The Red and White Shop, Rotherham United, AESSEAL New York
Stadium, New York Way, Rotherham. S60 1AH. You can pay for your season ticket on your credit or
debit card, by cheque in full or by our ever popular interest free direct debit scheme. Please DO NOT
send any cash through the post and cheques or postal orders should be made out to ‘Rotherham
United Football Club’. We will need an application form completed for each season ticket purchase.
No booking fees apply.

OVER THE TELEPHONE

You can call the Red and White Shop on 01709 827768 and pay for your season ticket with your
credit or debit card. Please note that you can’t purchase your season ticket over the phone on the
interest free direct debit plan. Booking fees apply.

VISIT THE RED AND WHITE SHOP

To purchase your season ticket in person, all you have to do is visit the Red and White Shop at
the AESSEAL New York Stadium with your completed application form. Application forms
can be downloaded from www.themillers.co.uk or can be obtained in person from the Red
and White Shop. You can pay for your season ticket with cash, cheque, on your credit or
debit card in full or by our ever popular interest free direct debit scheme. Cheques or postal
orders should be made out to ‘Rotherham United Football Club’. The Red and White Shop
opening hours may vary, visit themillers.co.uk for details. No booking fees apply.
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TERMS & CONDITIONS
Season Ticket Terms & Conditions
1.
It is the sole responsibility of the season ticket
holder to ensure season tickets are not lost or mislaid,
Rotherham United Football Club accepts no
responsibility for lost, stolen or damaged season
tickets.
2.
Lost season tickets can be replaced upon a
charge of £10. Any duplicates must be arranged in
person at the Red and White Shop. Any duplicate
charges will not be refunded, even if the original is
located.
3.
Season tickets shall remain the property of the
club at all times.
4.
Any supporter who forgets their season ticket
will need to contact the Red and White Shop to have a
replacement ticket issued. A £3 charge will be incurred
for the duplicate ticket.
5.
The whole stadium is NO SMOKING. Designated
smoking areas will be made available at half time.
6.
Rotherham United Football Club operates a zero
tolerance approach to swearing and abusive language
at the AESSEAL New York Stadium, especially in the Ben
Bennett Family East Stand. The Ben Bennet East Stand
is our designated family stand and as such, anyone
buying season tickets in this area must be adhere to the
zero tolerance stance on foul and abusive language and
gesturing. Any supporters found to be engaging in such
activity may be removed from the stadium and have
their season ticket confiscated and or cancelled with no
refund.
7.
Season tickets are issued subject to the rules
and regulations of FIFA, UEFA, FA Premier League
and/or the English Football League (EFL) in respect of
the relevant competition and the Rotherham United
Football Club Ground Regulations. Season ticket
holders must adhere to the ground regulations
currently in force, a copy of which is available at the
main office. Rotherham United Football Club will not
tolerate any swearing, abusive language or
racial/homophobic chanting. Perpetrators will be
banned from attending future matches without refund.
8.
Match dates are subject to alteration. Under no
circumstances will refunds be made for individual
fixtures missed. Any changes to fixtures will be
published on our main website, www.themillers.co.uk
and our social media channels. Supporters are
encouraged to check the dates and kick off times of
fixtures to ensure that they have the correct fixture
details.
9.
Season tickets are available for first team
league matches at the AESSEAL New York Stadium.
Should the season ticket holder’s seat be unavailable
for any reason the best alternative seat will be provided.
10.
Rotherham United Football Club is entitled to
cancel any season ticket which is proven to have been
misused (without any refund).
11.
Season tickets are non-refundable. The club will
only consider refund requests under exceptional
circumstances, in writing, with additional supporting
evidence. These refunds are not guaranteed and are at
the Club’s discretion. Direct Debit customers should be
aware that cancellation of your Direct Debit does not
result in cancellation of your Season Ticket. Customers
who purchase Season Tickets under the Direct Debit
Scheme will still be liable to pay any outstanding
balance until the club approve any cancellation
requests. Customers who fail to notify us in writing may
be refused Direct Debit for any future Season Tickets.

12.
Season tickets are transferable upon request,
subject to approval by the Club. A £10 administration
fee, per season ticket is applicable. Downgrades are not
available. Should the season ticket be transferred
to an age band that is more expensive than that of the
current age band, an upgrade fee will also be
applicable. The upgrade fee will be the difference from
the price paid for the season ticket to the current value
of the new age band.
13.
In order to purchase a season ticket at
Rotherham United, an appropriate form of Photo ID will
be required in the form of a current passport or driving
licence.
14.
Proof of age will be required for all
concessionary tickets in the form of a copy of Birth
Certificate, Driving Licence or Passport. Young Adult
rate applied to 18 – 21 year olds who have not reached
their 22nd birthday on or before 10th August 2019.
Juvenile rate applies to 13-17 year olds who have not
reached their 18th birthday on or before 10th August
2019. Junior rate applies to 8 to 12 year olds who have not
reached their 13th birthday on or before 10th August
2019. Under 8 rate applies to those who have not
reached their 8th birthday on or before 10th August
2019. Senior Citizen rate applies to those who achieve
their 60th birthday on or before 10th August 2019.
15.
Any ticket found to be used fraudulently for any
fixture will result in that ticket being void and a full
priced ticket will need to be purchased. Persistent
fraudulent use may result in the season ticket being
cancelled without refund.
16.
Application for an under 8 season ticket must
be made at the time of purchase of the accompanying
fee paying adult or senior season ticket. Proof of
identity, i.e. birth certificate will be required. The under
8 season ticket cannot be claimed online. Under 8
season ticket holders may only upgrade their season
ticket a maximum of six times per season. The club
reserves the right to revoke any under 8 season ticket
which has not been used at least six times per half
season.
17.
The 10% discount in the family stand is
applicable when a fee paying adult purchases a season
ticket with either a juvenile or a junior. Under 8 season
tickets are not included in the family discount offer.
Families will need to be sat together in the family stand
and the discount will need to be requested at the time of
purchase.
18.
All juniors 12 years old and under must be
accompanied by someone aged 16 or above at all times.
Season tickets will need to be sold in the adjacent seat
to the accompanying person.
19.
Those with proof of higher rate DLA or
enhanced PIP may obtain a concessionary priced ticket
and free carer if required. Proof will be in the form of the
latest DLA or PIP award letter dated 2019. This proof
doesn’t have to be shown at the time of purchase but
the season ticket will not be issued until proof has been
received. If a carer seat is required, the two seats will
need to be sold together and in adjacent seats.
20.
Season ticket holders can claim 15% discount in
the Red and White Shop and online at
www.rotherhamunitedshop.co.uk on full priced
merchandise items. Discount will be applied on
production of your season ticket at the time of purchase.
No discount will be given if the season card
is not shown at the time of purchase. Discount cannot
be applied retrospectively.
21.
The club reserves absolute discretion in
determining the eligibility for any concessions claimed.

22.
We reserve the right to block or cancel any
season ticket, without refund, subject to any supporters
not complying with the ground regulations.
23.
Proof of concession will be required for
supporters claiming a HM Armed Forces concessionary
season ticket. A valid armed forces ID will be required
with an expiry date on to claim a armed forces
concessionary season ticket. Even if proof has been
shown in the past, we may still request that proof is
shown again. The season ticket will be held until proof
has been shown and failure to show proof will result in
the season ticket being upgraded to an adult.

Direct Debit Terms & Conditions
1.
If a season ticket is purchased under the direct
debit scheme, failure to keep direct debit payments up
to date may result in your season ticket being cancelled.
The club reserves the right to re-sell your allocated seat
should you default on payments.
2.
Your season card will not be activated until all
Direct Debit Payments have been honoured. Should any
Direct Debits be returned to us unpaid by the bank, your
Season Card will be immediately de-activated. Your
Season Card will only be reactivated after all
outstanding payments have been resolved.
3.
You may be refused season ticket benefits
should your direct debit payments not be up to date.
These benefits include but are not limited to discount
on full priced merchandise from the Red and White
Shop and priority on away or cup ticket purchases.
4.
If any of your direct debits are not honoured
when presented for payment a fee of £20 will be
charged ("Late Payment Fee") and you will be contacted
for payment. A replacement payment for the amount of
the direct debit not honoured together with the Late
Payment Fee must be received within fourteen days of
notification. If your direct debit fails for a third time in a
season, the option to pay by direct debit may be
withdrawn. If you wish to carry on with your season
ticket then you will have to pay the balance remaining
in full.
5.
Your season card will not be activated until the
total cost of the season ticket together with the Late
Payment Fees have been received by us in cleared
funds.
6.
No deposits, Direct Debit payments or Late
Payment Fees will be refunded under any
circumstance.
7.
Any notice or other information we may need to
send to you under the terms of this instalment offer may
be sent by second class post to the address you have
completed in the application form.
8.
If your season ticket has been auto renewed,
you have the right to cancel until 5pm Tuesday 28th May
2019.
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2019/20 SEASON TICKET APPLICATION
Your personal details
Member No
Gender*

Date of Birth*
Male

D D

M M

Y Y

Female

Title

First Name*

Surname*
Address*

Postcode
Daytime Tel No.

Mobile No.

Email Address

Your choices*

If you are renewing your season ticket then please enter you current seat details.

Stand: Ben Bennett Family East
Season Ticket type:

Eric Twigg Foods Pukka Pies West
Adult

Concession†

Under 8††††

KCM Recycling North

Juvenile††

Row

Seat No.

Junior†††

Disabled†††††

† Senior 60 and over, 18 - 21 year olds and active HM armed forces personnel.

13-17 years old

††

8-12 years old

†††

with a fee paying adult

††††

Higher rate DLA or equivalent (please see Terms & Conditions, no 19)

†††††

Ethnic group
Rotherham United is committed to preventing discrimination in all its fields of operation and within its stadium, providing an environment free from racial abuse,
harassment, bullying and victimisation. As part of its on-going commitment towards achieving the Racial Equality Standard for professional football clubs, the club
needs to effectively monitor the ethnicity of participants at all levels of activity, as employees, supporters and of community outreach and we therefor include the
following question on ethnicity to enable us to carry out this process. To reflect best practice as recognised by the Commission for Racial Equality we use the same
ethnic categories as used in the 2011 census.
A - WHITE

B - MIXED

British

White and Black Caribbean

Irish

White and Black African

Any other White
background, please write in

White and Asian
Any other mixed
background, please write in

C - ASIAN OR ASIAN BRITISH D - BLACK OR BLACK
BRITISH
Indian
Black Caribbean
Pakistani
Black African
Bangladeshi
Any other Black
Any other Asian
background, please write in
background, please write in

E - CHINESE OR OTHER
ETHNIC GROUP
Chinese
Any other, please write in

Your commitment
I agree to the Terms and Conditions of the season ticket and to abide by the Ground Regulations at the AESSEAL New York Stadium.
The Club would like to send you information about its products and services from time to time. If you are happy to receive this
information then please tick this box.

Your Signature:*

D D

M M

Y Y

Parent/Guardian Signature (if under 16):*

D D

M M

Y Y

*compulsory fields to complete

YOUR PAYMENT
Cost of season ticket: £ ______________________
I wish to pay by: (tick box)
In full (with application).

Direct Debit
Please complete your credit/debit card details to pay your non-refundable deposit now and then
complete the mandate below to set up your interest free direct debit. Your payments will be
confirmed in a payment schedule which will be sent out to your registered address

Payment by credit/debit card
Card type:

Mastercard

Visa

Visa Debit

Name on card ____________________________________________

Card No.
Expiry date:

M M

/

Y Y

3 digit security code (on reverse of card)

Cardholder Signature ________________________________________
Supporters who wish to pay by cheque can make cheques payable to ‘Rotherham United FC’.
You can return the form in person, via post or by emailing a scanned copy to supporterservices@rotherhamunited.net
If returning by post, please return to:
2019/20 Season Ticket Applications, Rotherham United Football Club, The AESSEAL New York Stadium, New York Way, Rotherham, S60 1AH

Direct Debit Payment.
Instruction to your Bank or Building Society.
To pay by direct debit.
Ser vice users number:

Reference

(For Official Use only)

To: The Manager
Name of Bank/Building Society
Address

Postcode
1. Name of Account Holder
2. Account Number
3. Branch Sort Code

-

-

Instructions to your Bank or Building Society
Please pay Rotherham United Football Club Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand
that this instruction may remain with Rotherham United Football Club and, if so, details will be passed electronically to my Bank/Building Society.

Yes I want to auto-renew my season ticket until further notice.

No I do not want to auto-renew my season ticket.

I agree to the direct debit terms and conditions and to pay the full amount of my 2019/20 season ticket.

Signature:

Date

D D

/

M M

/

Y Y

Banks or Building Societies may not accept Direct Debit Instructions for some types of account.

Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
• If there are any changes to the amount, date or frequency of your Direct Debit Rotherham United Football Club Ltd will notify you 10 working days in advance of your account being debited or as otherwise agreed. If
you request Rotherham United Football Club Ltd to collect a payment, confirmation of the amount and date will be given to you at the time of the request.
• If an error is made in the payment of your Direct Debit, by Rotherham United Football Club Ltd or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your bank or building society.
• If you receive a refund you are not entitled to, you must pay it back when Rotherham United Football Club Ltd asks you to.
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

UP TO 50% OFF - SALE NOW ON
ALL 50% OFF REPLICA KIT
SHIRT
ADULT WAS £41.99 NOW £20.99
JUNIOR WAS £30.99 NOW £15.49
SHORTS
ADULT WAS £18.99 NOW £9.49
JUNIOR WAS £15.99 NOW £7.99
SOCKS
ADULT WAS £9.99 NOW £4.99
JUNIOR WAS £8.99 NOW £4.49

UP TO
50% OFF

POLO
ADULT WAS £34.99 NOW £20.99

RAIN JACKETS
ADULT WAS £49.99 NOW £29.99
JUNIOR WAS £44.99 NOW £26.99

¼ ZIP TOPS
ADULT WAS £44.99 NOW £26.99
JUNIOR WAS £39.99 NOW £23.99

Stock sold subject to availability.

FOREVER TOGETHER.
FOREVER PROUD.
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THANK YOU FOR
YOUR SUPPORT.
SEE YOU AGAIN
NEXT SEASON!

FOREVER TOGETHER.
FOREVER PROUD.
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