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RUFC Club Safeguarding Procedure Flowchart 

1
• Have you got safeguarding concerns for a child or vulnerable adult, regarding 

a staff member, supporter or member of the public? 

2

• Have you notified a designated safeguarding officer (DSO) and completed a 
referral form?

• RUFC Matchday/Club Safeguarding Officer –
• Julie Shore: 07921472271 - jshore@rotherhamunited.net3

• Relevant safeguarding stakeholders will meet within 24 hrs where possible, 
or the DSO will meet with SSM to discuss next steps.

• Senior Safeguarding Manager (SSM) –
• Paul Douglas - pdouglas@rotherhamunited.net4

• Incident, actions and outcomes logged on My Concern - if further action 
required proceed to step 5 - Agency Referral5

•RMBC Safeguarding Team Adults services 01709 822330 - Childrens Services 01709 
336080

•LADO - Joanne McCartan - 01709334767 - joanne.mccartan@rotherham.gov.uk
•EFL Safeguarding Officer - Helen Smith 07966206427 - htsmith@efl.com6

•Refer to emergency services if a child is at immediate risk of 
harm - 101 or 999
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•If you are not satisfied with how the concern has been 

handled by RUFC staff please contact the HR department -
hrsafeguarding@rotherhamunited.net


